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 Quickly and safely get help and advice from your own doctor and GP practice online from anywhere.
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Appointments & Enquiries 




















 




Order a Prescription 
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You & Your Health 
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Are you worried about developing Diabetes? 












Do we have your most up to date details? 












Think pharmacy first 
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The NHS App found in 22.6 million pockets across England 












Find your little big thing for your mental health 


























Welcome to Albany House Surgery
 





Dr Hamilton and Partners welcome you to the new Albany House Surgery website. Whether you are a current member of our patient family or a potential new patient, we thank you for visiting today. This virtual space has been designed exclusively for you. We cannot wait for you to see all of its exciting features! The reception area is an excellent place to start your journey. In a hurry or cannot find what you are looking for? Try our powerful search bar! Why not request your first prescription online, request a self referral or book an appointment at a time that is convenient for you?

Connect with us in a new innovative way and let us make queueing on the telephone line a thing of the past!
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We have tried to make our site as user friendly as possible but we understand that computers and the internet can be daunting for some of us. Do you have a friend or relative who would benefit from using our virtual site? Do you feel that they may need a little extra support do so? As well as the help that you may be able to offer them, there are courses run locally that may also be useful. Try the age UK link below for more information. Learn-My-Way is also a great resource. Here you can find free online courses to help you learn more about computers and the internet. 
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Register for online services

Ideas to help us improve your website


































NHS App
 





Owned and run by the NHS, the NHS App is a simple and secure way to access a range of NHS services on your smartphone or tablet — including prescriptions and appointments.
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Log in to NHS App with your browser
















[image: NHS App displayed on mobile phone] 







































Know who to turn to for your healthcare
 





We want to help you get the right medical assistance when you’re ill, injured or have a long term condition. Going directly to the person with the appropriate skills is important. This can help you to a speedier recovery and makes sure all NHS services are run efficiently.
 



















Pharmacist 


When you need healthcare advice or help with medicines 



Find your nearest pharmacy 




























Optician 


Sudden loss of vision. Blurred vision. Painful or red eyes? 



Find your nearest optician 




























Dentist 


When your mouth or teeth need urgent attention 



Find your nearest dentist 

































NHS Out-of-hours 


When your GP and local pharmacy are closed 



Out of hours 




























Minor injury 


You will usually need a GP referral, except in an emergency. 



Find your nearest hospital 




























Accident & Emergency 


When an illness or injury is serious or life-threatening 



What to do in an emergency 
























































Health A-Z 


Guide to conditions, symptoms & treatments 



Health A-Z 





















Live Well 


Advice, tips and tools for health & wellbeing 



Live Well 





















Medicines Guide 


How medicine works & possible side effects 



Medicines A-Z 





















Care & Support 


Options & where to get the best support 



Services directory 






































Subscribe to Practice News
 





We’d like to keep you informed with what’s new at the practice by sending you the occasional email. Please provide your details here. You can unsubscribe at any time.
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Albany House Surgery 
 





Albany Terrace
Worcester
WR1 3DU
 











Contact Us
 





	


 
Telephone: 01905 26086


	


 
Send a message
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Rated Good
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Administrator Login
























 










 
Urgent Help
























































